OCTOBER 2021 UPDATE

THE THREE SPIRES
MEDICAL PRACTICE
WE ARE HERE FOR YOU & WILL BE THROUGHOUT THE PANDEMIC & BEYOND

We wanted to update you on where we are now, what we've been up to & what lies ahead over the winter, in
particular what it means for you.
In spite of the challenges caused for all - you and us alike - your positive feedback in the national survey was a
real boost & much appreciated. Thank you!
Many of you will have been aware of media coverage in recent weeks & also some significant updates from
NHS England who help shape the way we provide care for you.

COVID UPDATE

OUR PURPOSE

LOCAL CASE RATES REMAIN HIGH

SAFE, ACCESSIBLE HELP FOR ALL

Some parts of our lives are returning to a new normal,
with the easing of many restrictions.
Covid is
unfortunately far from over though.

Our top priority is providing timely care for you
when you are unwell, alongside helping you manage
any longstanding health problems.

In the Truro area, the number of Covid cases for our
population are high & well above the national average.

TELEPHONE & FACE-TO-FACE

VACCINATION CAMPAIGN SUCCESS
The vaccination campaign has played a major part in
avoiding these high infection rates leading to high
numbers of people being admitted to Treliske
hospital or dying from Covid.
We are currently delivering our Covid boosters and
flu jabs mostly on Saturdays. We will be in touch
with invitations for those who are eligible.

HOW YOU ARE HELPING
Your help so far has been hugely appreciated & will be
essential in coming months;
Wearing face coverings/masks when attending in
person appointments
Getting a PCR test when you have Covid symptoms

In line with national guidance, almost overnight we
switched to telephone and video consultations as
the first point of contact. If we feel, having spoken
with you, that we need to see you face to face in the
practice, we have arranged this with you.
We have done this throughout the pandemic to
date and continue to do so. Why?

PRIORITISING THE SICKEST PEOPLE
We are able to identify, based on the information
you give to our reception team how unwell you are
likely to be & respond to those who are most
unwell first. This is essential to maintain a safe
service.

CONVENIENCE FOR YOU
Some conversations like discussing blood test
results or referrals are just as easy over the
phone, sparing you an unnecessary trip to the
practice.

CHANGES UNDERWAY - WINTER ACCESS FUND
Our Health Secretary, Sajid Javid, last week shared a plan for changes to the General Practice. In some
parts of the country patients have reportedly been struggling to access safe, responsive care.
He has asked every practice in the country to look at how they are offering care to their patients & make
sure it is up to scratch. You can find the full document here. Some of the key highlights...

Within the practice there is...

A GOOD NUMBER OF TOTAL APPOINTMENTS (OF ALL TYPES)
SUFFICIENT FACE-TO-FACE APPOINTMENTS
GOOD SAME-DAY APPOINTMENT AVAILABILITY
SOME FUNDING TO SUPPORT EXTRA APPOINTMENTS
Beyond the practice...
A NATIONAL COMMITMENT TO INCREASE GP NUMBERS
SAME-DAY COMMUNITY PHARMACY APPOINTMENTS FOR MINOR AILMENTS
APPROPRIATE USE OF 111 AND A&E.
In coming months there will be...

SMS TEXT MESSAGE SATISFACTION SURVEY AFTER YOUR APPOINTMENT

OUR RESPONSE
NUMBER CRUNCHING

Like every practice, we are looking at our appointment
availability & the mix (phone calls, face-to-face, online
inquiries). Our initial assessment is positive and we are
confident that the full analysis will show us to be offering a
good service to you. We will share updates with you as they
become available.
As a practice we were already in the process of recruiting
additional Doctors so will see some new faces in coming
months.
PRIMARY CARE NETWORK (PCN)
We have been working more closely with our neighbours
Lander practice, to form a broader, bigger team as a Primary
Care Network. One example has been our collaborative
delivery of the vaccination programme as a PCN.

EXPANDING TEAMS, BOOSTING OUR NUMBERS
We are delighted to have welcomed new team members to
our PCN with a series of joint appointments. Working
across
both practices we now have Pharmacists,
Paramedics, a Care Coordinator & Social Prescriber. We
also have a Mental Health Practitioner joining us shortly.

IF YOU'RE UNWELL & NEED OUR
HELP, AS EVER, GET IN TOUCH...
How you choose to make contact will depend
both on the urgency and type of the inquiry.
Self care For information on Covid and more
By phone (01872 272 272) to arrange a telephone
appointment. Typically we are able to sort out
more than half of queries over the phone. In the
remainder we can arrange a face to face
appointment.
eConsult enquiries Particularly good if you are
busy at work and want to make contact around
your other commitments.
Well suited to
administrative inquiries.
Our website updates & repeat prescriptions.
NHS App - download it for your Covid pass &
repeat prescriptions.
Life threatening emergencies - call 999.

